AppBuild.diy / Visual user guide

Set up and manage Cliniko Appointments

1. Open Pages

Select Add Page or Function in the app editor.

+ Add Page or Function
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2. Choose Cliniko Appointments
Search for Cliniko and select Cliniko Appointments.

r 3

Choose a module to add to your app X

cliniko (0} B8 Browse categories

[ CALENDAR & SCHEDULING

"8 Cliniko Appointments
Patients book, cancel and reschedule

Cliniko appointments

< Back Cancel
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3. Connect your Cliniko account

In Cliniko, open My Info - Manage API keys; create a key and enter it in Connect. A
successful connection shows the saved connection and booking settings, as pictured.

Cliniko Appointments

Let patients book and manage their clinic appointments

Cliniko connected as David Hall 5 Refresh from Cliniko &% Disconnect
Region UK3 « API key saved securely

What patients can book

Only items marked for online bookings in Cliniko are shown.

Locations D Al
Clinics patients can choose
Practitioners () Al
Who patients can book with

Appointment types o All

Services offered in the app

Booking rules

Minimum notice (hours) Book up to (days ahead) Changes allowed until (hours before)

2 60 24

Offer “Any practitioner”
Show the earliest time with anyone available

Show group classes
Patients can join group appointments with free places

Patients can cancel
Within the time limit above

Patients can reschedule
Within the time limit above

Require phone number
Saved to new patient records

ollo MM Mo

Require date of birth
Saved to new patient records

(

Message shown before booking (optional)

e.g. Please arrive 10 minutes early for your first visit.

N

Booking settings are saved and apply straight away. Save booking settings

4 Open Cliniko

& Back Cancel
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4. Choose what patients can book

Use All or select particular locations, practitioners and appointment types; items must
also be enabled for online booking in Cliniko.

Cliniko Appointments

Let patients book and manage their clinic appointments

(O} Cliniko connected as David Hall 2 Refresh from Cliniko & Disconnect
Region UK3 - API key saved securely

What patients can book
Only items marked for online bookings in Cliniko are shown.
Locations

All
Clinics patients can choose (D
Practitioners

All
Who patients can book with ()

Appointment types () All

Services offered in the app

Booking rules

Minimum notice (hours) Book up to (days ahead) Changes allowed until (hours before)

2 60 24
Offer “Any practitioner”
Show the earliest time with anyone available

Show group classes
Patients can join group appointments with free places

Patients can cancel
Within the time limit above

Patients can reschedule
Within the time limit above

Require phone number
Saved to new patient records

oMo NN N

Require date of birth
Saved to new patient records

(

Message shown before booking (optional)

e.g. Please arrive 10 minutes early for your first visit.

N

Booking settings are saved and apply straight away. Save booking settings

& Open Cliniko

CIose
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5. Set notice and change rules

Set minimum notice, days ahead and the change deadline; choose cancellation,
rescheduling, phone and date-of-birth requirements, then Save booking settings.

Cliniko Appointments

Let patients book and manage their clinic appointments

©) Cliniko connected as David Hall £ Refresh from Cliniko < Disconnect
Region UK3  API key saved securely

What patients can book
Only items marked for online bookings in Cliniko are shown.
Locations

All
Clinics patients can choose D
Practitioners

All
Who patients can book with ()
Appointment types Al
Services offered in the app ‘)
Booking rules
Minimum notice (hours) Book up to (days ahead) Changes allowed until (hours before)

2 60 24

Offer "Any practitioner”
Show the earliest time with anyone available

Show group classes
Patients can join group appointments with free places

Patients can cancel
Within the time limit above

Patients can reschedule
Within the time limit above

Require phone number
Saved to new patient records

ollo NN Mo

Require date of birth
Saved to new patient records

(

Message shown before booking (optional)

e.g. Please arrive 10 minutes early for your first visit.

BN

Booking settings are saved and apply straight away. Save booking settings

% Open Cliniko

Close Save
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6. Name the page

After setup, select Next, name the page and choose its icon before Create Page; existing
pages can be renamed in Page Settings.

Cliniko Appointments X

Page Details
Choose a name and icon for your page
Page Title

Book Appointment

Icon

Selected Icon
CalendarCheck

&, Upload Custom Icon

Recommended: 128 x 128px, PNG or SVG

< Popular v >

@ % ) ] =] ]
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7. Choose a clinic

Patients open Book Appointment and choose their location.

&« Book Appointment

Book My appointments
Choose a location

Applnst Ltd

© The Cotton Loft, Above 30-31 Market Place,
Bingham, Nottinghamshire, NG13 8AN

ApplInst Physio - City Centre
© 22 Demo Street, Nottingham, NG1 1AA

& & o B a

Home Contact Reviews Docs
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8. Choose an appointment

Select a service by its name, description and duration; enabled group classes also appear

in this list.

Book

Book Appointment

My appointments

What would you like to book?

Physiotherapy Follow-up ® 30 min

Follow-up treat

ment and progress review.

Initial Physiotherapy Assessment © 45 min

Full assessment, diagnosis and first treatment
for a new injury or condition.

Sports Massage (60 min) ® 60 min
Deep tissue sports massage for recovery and
performance.

Sports Massage (30 min) ® 30 min

Targeted sports massage for a specific area.

Acupuncture

®© 30 min

Western medical acupuncture for pain relief.

Pilates 1:1 O 55 min
One-to-one clinical Pilates session.
@ & ®© B Q
Home Contact Reviews Docs @ %

Shockwave treatment for tendon problems.
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9. Choose a practitioner

Select a named practitioner or Any practitioner to find the earliest available appointment.

&« Book Appointment

Book My appointments

Who would you like to see?

Any practitioner
Earliest available time

2 Priya

MSK Physiotherapist

Specialises in sports injuries, running and tendon
problems.

& Rachel
Physiotherapist & Pilates Instructor

Runs our clinical Pilates programme and post-
natal rehab.

& Marcus
Physiotherapist & Acupuncturist

Back and neck pain specialist; offers

acupunctu HEx
@ % ® B o
Home Contact Reviews Docs =
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10. Choose a date and time

Use the day strip or Next available, then select an available time.

appbuild.diy/user-guides/cliniko

&« Book Appointment

Book My appointments

Pick a time

Initial Physiotherapy Assessment - 45 min

Next available: Thursday, November 12 at 11:30 AM

WED FRI SAT SUN MON
1" 13 14 15 16

11:30 AM 12:15 PM
@ % ® B o
Home Contact Reviews Docs =
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11. Enter patient details

Enter the patient name and required contact details; notes are optional and do not need
to be filled to book.

& Book Appointment

Book My appointments

Initial Physiotherapy Assessment
Thursday, November 12 at 11:30 AM
Priya - AppInst Physio - City Centre

First name Last name
Alex Guide
Phone

[ 07000000000 ]

Anything the clinic should know? (optional)

7~

You'll be asked to sign in so you can manage this booking later.

@ Y ® B Q

Home Contact Reviews Docs
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12. Sign in before confirming

Sign in or create an app account so the patient can view and manage their appointments
later.

Sign in to book X

So you can see and manage your
appointments

Email

Enter your email

Password

Enter your password ©

Forgot password?
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13. Check the confirmation

A successful booking stays on this confirmation screen; use Add to calendar or View my

appointments.

appbuild.diy/user-guides/cliniko

Book Appointment

Book My appointments

You're booked in

Initial Physiotherapy Assessment - Thursday,

Home

November 12 at 11:30 AM
with Priya

2 Add to calendar

View my appointments

Book another

,  © B A

Contact Reviews Docs
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14. View and change appointments

Open My appointments to see saved bookings; Reschedule opens the date/time picker
and Move booking submits the new time, when your change rules permit it.

& Book Appointment

Book My appointments

Upcoming

Q

Initial Physiotherapy Assessment
Thursday, November 12 at 11:30 AM
Priya - AppInst Physio - City Centre

g3 Calendar Reschedule

X Cancel

@ RS ) B Qo

Home Contact Reviews Docs
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15. Confirm a cancellation

Select Cancel on the appointment and confirm Cancel appointment; inside the change
deadline, contact the clinic instead.

Cancel this appointment? X

Initial Physiotherapy Assessment -
Thursday, November 12 at 11:30 AM

Cancel appointment

Keep it
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16. Check cancellation history

The appointment leaves Upcoming and appears under Past and cancelled; this demo
booking was really cancelled in Cliniko.

Booking cancelled

Book My appointments

Upcoming

Q

No upcoming appointments.
Past and cancelled

Initial Physiotherapy Assessment Cancelled
Thursday, November 12 at 11:30 AM

@ RS ) B Qo

Home Contact Reviews Docs
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17. View bookings in Data Manager

Open Data Manager — Cliniko Bookings, select your app, and use Upcoming, Past,
Cancelled or Search to find app-booked appointments.

. Cliniko Bookings
Appointments booked through your app. Manage them in Cliniko.

3 Check Cliniko for changes Demo Bakery Co v

& App bookings

Cancellations and moves made in Cliniko show here after a check.

Upcoming Past Cancelled

Date & time Appointment Practitioner Patient Status
Initial Physiotherapy Alex Guide

Thu 12 Nov 2026, 11:30 AM Assessment Priya cliniko-guide-alex@example.com -
Applnst Physio - City Centre 07000000000
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18. Check Cliniko for changes

Select Check Cliniko for changes to refresh upcoming app bookings after clinic-side moves
or cancellations; clinical management remains in Cliniko.

. Cliniko Bookings
Appointments booked through your app. Manage them in Cliniko.

3 Check Cliniko for changes Demo Bakery Co v

& App bookings

Cancellations and moves made in Cliniko show here after a check.

Upcoming Past Cancelled

Date & time Appointment Practitioner Patient Status
Initial Physiotherapy Alex Guide

Thu 12 Nov 2026, 11:30 AM Assessment Priya cliniko-guide-alex@example.com -
Applnst Physio - City Centre 07000000000

Booking and cancellation were verified using a fictional demo patient. Rescheduling instructions
describe the available controls, not a completed move. No confirmation-email delivery was
verified; check your Cliniko communication settings separately.
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