AppBuild.diy / Visual user guide

Answer common questions with FAQs

1. Open Pages

In your app editor, open Pages and tap Add Page or Function.

+ Add Page or Function

App Pages

& Members Only

() Age restriction

(0 Homepage V4 ()
REORDERABLE
%, Contact Us R 7 ()
© Google Reviews V4 ()
[ Documents V4 ()
[ Messages V2 ()
] Gallery Va ()
¢ A Community s €O
U Podcast Vi (:)
O Submissions V4 ()
' [ Contact V4 ()
£ Events V4 ()
) Donate 2 n
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2. Choose FAQs

Search “faq” and tap FAQs.

Choose a module to add to your app X

[faq @J B Browse categories

[ ESSENTIALS & CONTENT

Page Builder
Build a page from ready-made

sections: photos, buttons, FAQs,...

) CALENDAR & SCHEDULING

@ FAQs
Create searchable questions and

answers for attendees

& Back Cancel
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3. Add categories

On Categories, type a name and tap Add. Each category becomes a filter in the app.

FAQs

Manage questions, link them to an event and import answers.

Questions (0) Categories (0) Page settings

( Workshops

Categories become the filter chips in the app. Questions without a category show under General.

€ Back g
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4. Import a CSV

On Questions, download the CSV template, fill it in and tap Import CSV. Check the list,
then tap Import questions.

Review FAQ import X
demo-faqgs.csv
3 new - 0 updates - 0 issues

Questions match by name within the selected event. Blank cells keep existing answers,
categories and settings. New category names are created. Answers are imported as plain text.

What should I bring to a workshop? New
Workshops

Can I bring my own container? New
Workshops

Where can I park? New
Visiting

Cancel Import questions
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5. Or add a question

Tap Add question to type a question and answer and choose its category.

Add question X
Question *

What should I bring to a workshop?

Answer

IC
U
I
Il
1]
Il

System Default Normal ~ B 7

= = P & 4 o™ BB

Just an apron. We provide all ingredients and tools.

Link to a PDF from your PDF Library, an email address or a phone number.
Category Display order

General v 0

Published ()

Hidden questions stay in the editor only.

Featured
Pins this question near the top of the list.

Cancel Add question
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6. Page settings

On Page settings, turn on search and category filters and choose how answers open. Tap
Next.

FAQs

Manage questions, link them to an event and import answers.

Questions (0) Categories (0) Page settings

Page heading

FAQs

Intro text

Find answers about the event

Search bar
Searches both questions and answers.

Category filters
Show filter chips built from your categories.

Category headings

Group questions under their category name.

Show general FAQs
Include questions that are not tied to an event.

8 8 8 8

When the page opens Open answers

All answers closed v One at a time v

Contact organiser
Show a "Still need help?" action at the bottom.

& Back Cancel

C

appbuild.diy/user-guides/faq 6/9


https://appbuild.diy/user-guides/faq

AppBuild.diy / Visual user guide

Answer common questions with FAQs

7. Name the page

Give the page a name, choose an icon and tap Create Page.

FAQs
Page Details
Choose a name and icon for your page
Page Title
FAQs
Icon

@ Selected Icon
HelpCircle

2, Upload Custom Icon

Recommended: 128 x 128px, PNG or SVG

help

:

& Back Cancel Create Page
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8. People browse questions

Questions show under their categories, with search and filters at the top.

= FAQs

FAQs

o Before the evening Venue

BEFORE THE EVENING

What time should I arrive?

Do I need to prepare anything?

VENUE

Is there parking nearby?

Is the venue accessible?

TICKETS

Can Ibring a co-founder?

What if I can no longer attend?

@ 8 2

Home Events Speakers Agenda
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9. Tap to see the answer

Tapping a question opens its answer.

= FAQs

FAQs

o Before the evening Venue Ticke

BEFORE THE EVENING

What time should I arrive? v

Do I need to prepare anything? v
VENUE

Is there parking nearby? ~

There is a pay-and-display car park two minutes'
walk away and on-street parking after 6pm.

Is the venue accessible? v
TICKETS
Can I bring a co-founder? v
What if I can no longer attend? v
@ & 2, 8 a
Home Events Speakers Agenda M

Use FAQs for to link questions to one event; General questions show for every event.
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