AppBuild.diy / Visual user guide

Set up Referral Vouchers

1. Open Pages

In your app editor, open Pages and tap Add Page or Function.
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2. Choose Referral Vouchers

Search “referral” and choose Referral Vouchers.

Choose a module to add to your app X

(referral @] B Browse categories

vy LOYALTY & REWARDS

@ Referral Vouchers
Customers share a personal code;

friends claim a reward and the...

¢ Back Cancel

appbuild.diy/user-guides/referral-vouchers 2/17


https://appbuild.diy/user-guides/referral-vouchers

AppBuild.diy / Visual user guide

Set up Referral Vouchers

3. Explain the program

On General, enable referrals and set the heading, introduction, three instructions and
terms; tap Next.

Configure Referral Vouchers

Reward customers for referring friends with manual in-store redemption

General Rewards Email Backgrounds

Enable referral program
Turn the program on or off for your app. ()

Page heading

Refer a Friend

Intro text

Share a little bakery happiness. You both get rewarded.

How it works (3 steps)

Share your unique code with a friend
They show the code to staff on their first visit
You both receive your reward

Terms & conditions (optional)

For a friend’s first visit. Show your code to staff. One referral reward per new customer.

& Back Cancel
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4. Set both rewards

Enter what the friend gets and what the referrer gets, choose expiry and referral limits,
then tap Next.

Configure Referral Vouchers

Reward customers for referring friends with manual in-store redemption

General Rewards Email Backgrounds

What the friend gets

£5 off

Plain-text description shown to friends and on the redemption email.

What the referrer gets

£5 credit

Reward expiry (days) Max referrals per user
90 Unlimited

Leave blank for no expiry. Leave blank for unlimited.

& Back Cancel
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5. Add an email tagline

Add an optional line for reward emails and tap Next to continue.

Configure Referral Vouchers

Reward customers for referring friends with manual in-store redemption

General Rewards Email Backgrounds

Email tagline (optional)
Thank you for sharing Demo Bakery Co with your friends!

Appears at the bottom of both reward emails. Sent from orders@updates.appinstitute.com.

& Back Cancel
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6. Browse backgrounds

Use the background library arrows to browse, or choose No background.

Configure Referral Vouchers

Reward customers for referring friends with manual in-store redemption

General Rewards Email Backgrounds
Background image 2, Upload my own
Background library BN Nobackground v

A ‘. W \\\N

o 'R\

b %}%
¥ (Y@

1-12 of 52 < 1/5 >

Use an image URL instead

& Back Cancel
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7. Upload your own photo

Tap Upload my own, choose an image and check its preview; tap Next to save all four tabs
together.

Configure Referral Vouchers

Reward customers for referring friends with manual in-store redemption

General Rewards Email Backgrounds

Background image 2, Upload my own

N No background

‘W W
A YN
r (e

1-12 of 52 < 1/5 >

Use an image URL instead

& Back Cancel
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8. Create the page

Enter a page title, keep or choose the Handshake icon and tap Create Page.

Referral Vouchers X
Page Details
Choose a name and icon for your page

Page Title

( Refer a Friend ]

Icon

® Selected Icon
Handshake

&, Upload Custom Icon

Recommended: 128 x 128px, PNG or SVG

< Popular v >

< Back Cancel Create Page
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9. Give the tab a short name

Open Edit Page Settings, enter a short menu name such as Refer and tap Save Settings.

Page Settings — Refer a Friend X

Page Title

Refer a Friend

Short menu name (optional) 5/10

Refer

Used in the bottom/tab bars where space is tight. Leave blank to shorten automatically. Side menus and page headers always
show the full page title.

Tab bar preview: Refer

Access

@® Public () Registered (O) Paid

App Icon

@ Selected Icon

Handshake
1, Upload Custom Icon
Recommended: 128 x 128px, PNG or SVG

< Popular v >

@ % = ©) ]

w = 2 ® ] Qo

2 v 2 8 !

ef i 4 ®
Status
P~ B N o N
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10. Open referrals in the app

Customers open the page and tap Sign In / Sign Up to get started.

& Refer

T == WMW N

i

Refer a Friend

< Sign in to get your unique referral
code and start earning rewards.

ry

@ & ©

Home Contact Us Google R...

g
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11. Use a customer account
Customers sign in or select Sign Up; their app account is separate from your editor login.

SignIn X

Sign in to access your account

Email

Enter your email

Password

Enter your password ®

Forgot password?

appbuild.diy/user-guides/referral-vouchers 11/17


https://appbuild.diy/user-guides/referral-vouchers

AppBuild.diy / Visual user guide

Set up Referral Vouchers

12. Generate and share a code

After signing in, tap Get my referral code, then copy it or choose a sharing option.

. Refer a Friend

Share a little bakery happiness.
You both get rewarded.

seasonal NN EESNNF

oucte

ﬁ:ﬂ.

FRIEND GETS

. ‘ﬂ

YOUR REFERRAL CODE

YOU GET

GK2TZ4PK @ Copy
SHARE WITH FRIENDS
9) U | =3
WhatsApp SMS Email Share
y 209 0
Shares Rewards earned
@ & ®© By
Home Contact Us Google R... Docume...

N |

How it works
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13. A friend claims the code

The friend signs in, opens Redeem a code and enters the code, email and optional name
before tapping Claim referral.

&« Refer =
= == WY . i |
Refer a Friend r
L Share a little bakery happiness.

You both get rewarded. 1"

seasonal INENN £0.5(

vurte
.r— mE a0

Redeem a friend's code

Got a code from a friend? Enter it here and
show staff on your next visit.

or
& Referral code
GK2TZ4PK
Your email
guide.rewards.08e70fbe@example.co s

Your name (optional)

(Alex Morgan

@ G ® B A

Home Contact Us GoogleR... Docume...

o R P e

—
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14. Show staff the accepted claim

The friend shows the Code accepted screen to staff on their visit.

& Refer =
== WY N S |
. Refer a Friend r

Share a little bakery happiness.

You both get rewarded. "

seasonal NN -
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. Redeem a friend's code
Got a code from a friend? Enter it here and
show staff on your next visit.
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15. Confirm the visit

In Data Manager, open Referral Vouchers and tap Mark redeemed for the genuine visit, or
Reject an invalid claim.

<« o Referral Vouchers C Refresh &, Export CSV Demo Bakery Co v

CODES GENERATED PENDING REDEMPTIONS CONFIRMED REDEMPTIONS

1 1 0

Pending (1) Codes (1) History (0)

Friend Code Referrer Claimed

Alex Morgan

) GK2TZ4PK guide.rewards.9eb3c0e8@example.com 1171072026, X Reject I
guide.rewards.08e70fbe@example.com

8:54:23 AM |
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16. Check confirmed history

History shows confirmed claims; confirmation triggers the friend and referrer reward

emails.

<« o Referral Vouchers

5 Refresh

CODES GENERATED PENDING REDEMPTIONS

1 0

Pending (0) Codes (1) History (1)
Status Friend

guide.rewards.08e70fbe@example.com
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Code

GK2TZ4PK

&, Export CSV Demo Bakery Co

CONFIRMED REDEMPTIONS

1

Referrer Confirmed
. 11/10/2026,
guide.rewards.9eb3c0e8@example.com 8:54:51 AM
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17. See the referrer’s reward count

The referrer’s page now shows the earned reward alongside their sharing code.

&

T == WMWaaaN i |

Refer a Friend r

)\ Share a little bakery happiness.

You both get rewarded.
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20
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Or
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GK2TZ4PK © Copy )2

SHARE WITH FRIENDS

O U

WhatsApp SMS

@ S

Home Contact Us Google R...

. How it works

] <
Email Share
1

Rewards earned

B ny

Docume...

Referrals are confirmed by staff in store—not applied as an automatic checkout discount. Codes,
pending claims and confirmed history are available in Data Manager.
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