AppBuild.diy / Visual user guide

Set up Loyalty Point Rewards

1. Open Pages

In your app editor, open Pages and tap Add Page or Function.

+ Add Page or Function
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2. Choose Loyalty Point Rewards

Search “loyalty” and choose Loyalty Point Rewards.

Choose a module to add to your app X

(onalty @j B Browse categories

vy LOYALTY & REWARDS

< Loyalty Point Rewards B Loyalty Stamp Cards
Create star-based loyalty rewards Create digital loyalty cards for

system customers

@ Referral Vouchers
Customers share a personal code;

friends claim a reward and the...

& Back Cancel
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3. Set how customers earn stars

Choose the stars earned per £1, currency and description; Self Check-In is optional and
needs your venue settings.

Loyalty Point Rewards

Set up your point-based rewards program

€3 Configuration & Rewards

Loyalty Points Configuration

Stars earned per £1 spent Currency Symbol
10 £ (GBP) v
Example: 10 means a customer earns 10 7+ for every £1 they spend.

Program Description

Earn stars on bakery purchases and exchange them for your favourite treats.

Customers earn stars per £1 spent when staff scan their QR code, and/or a fixed number of stars each time they check in at one of your venues.

© Self Check-In

Let customers award themselves a reward by tapping Check In while they're at your venue — no staff scanning needed.

Enable self check-in C)
Off by default. QR scanning keeps working either way.

& Back Cancel Save Configuration
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4. Prepare a reward

Open Rewards and enter a name, stars required, description and optional image.

Loyalty Point Rewards

Set up your point-based rewards program

i3 Configuration & Rewards

Setup Reward Items

Add rewards that customers can redeem with their stars.

+ Add New Reward
Reward Name Reward Image

v GEED -

The Daily Loaf

Free Coffee

Stars To Redeem

100

Reward Description

Enjoy one regular coffee on us.

+ Add Reward

< Back Cancel ‘
Upload successful

A Tmana hac hean ninlnadad ciirracefilh

appbuild.diy/user-guides/loyalty-point-rewards 4/15


https://appbuild.diy/user-guides/loyalty-point-rewards

AppBuild.diy / Visual user guide
Set up Loyalty Point Rewards

5. Add and save your rewards

Tap Add Reward for each item, then Save Configuration and Next once your rewards list is
ready.

Loyalty Point Rewards

Set up your point-based rewards program

3 Configuration & Rewards

Setup Reward Items

Add rewards that customers can redeem with their stars.

+ Add New Reward

Reward Name Reward Image

Free Coffee P2)

ya

Upload reward image

Stars To Redeem

100 Click or drag and drop

Reward Description

Enjoy a drink on us

+ Add Reward

@ Current Rewards (1)

& Back Cancel Save Configuration
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6. Name the page

Enter a page title, keep or choose an icon and tap Create Page.

Loyalty Point Rewards X
Page Details
Choose a name and icon for your page

Page Title

( Point Rewards ]

Icon

% Selected Icon
Star

&, Upload Custom Icon

Recommended: 128 x 128px, PNG or SVG

< Popular v >
@ % ) © (]
[ - -

< Back Cancel Create Page
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7. Keep the tab name short

Open Edit Page Settings, enter a short menu name such as Points and tap Save Settings.

Page Settings — Point Rewards X

Page Title

Point Rewards

Short menu name (optional) 6/10

Points

Used in the bottom/tab bars where space is tight. Leave blank to shorten automatically. Side menus and page headers always
show the full page title.

Tab bar preview:  Points
Access

I User Sign In is required for this function, you
cannot change the access type

Public Registered Paid

App Icon

12? Selected Icon
Star

&, Upload Custom Icon

Recommended: 128 x 128px, PNG or SVG

< Popular v >
@ RS & © 8

& v o =] R

o8 i d ®
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8. See the customer offer

Customers open the page to see the earning rate and available rewards.

& Points

YOUR STARS

0 stars

Sign up to earn 10 stars per £1 spent

Rewards you can unlock

Free Coffee
Enjoy one regular coffee on us.

100%

& % o B a

Home Contact Us Google R... Docume...
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9. Sign in to start collecting

Customers sign in or select Sign Up for their own app account before collecting stars.

SignIn X

Sign in to access your account

Email

Enter your email

Password

Enter your password ®

Forgot password?
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10. Open your loyalty card

After signing in, customers see their stars, reward choices and progress.

& Points

* 0.

©h AVAILABLE REWARDS 1
Free Coffee
g Enjoy one regular coffee... Need 100
100 &
PROGRESS TO NEXT REWARD 100 stars to go
~" TOTAL EARNED R TOTAL SPENT
@ 8 ® B o
Home Contact Us Google R... Docume... :
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11. Show the QR code

Tap Show QR Code and show it to staff at checkout.

Scan to Earn Stars
Show this to staff at checkout

Earn 10 7+ per £1 spent

Close
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12. Scan to award points

In Data Manager, enter the purchase amount and tap Scan QR Code to Award Points; scan
the customer’s code.

. Loyalty Points Manager Demo Bakery Co v

Manage loyalty points program and award points to customers

o) 2 0 <% 0 0
™ Total Cards Active Cards Points Issued 8 Rewards
Redeemed
# Award Points
Transaction Amount (£) Points to Award Notes (Optional)
10 100 Guide demo: bakery purchase J

Rate: 10 points per £1

22 Scan QR Code to Award Points

Point Cards Rewards

Point Cards
guide.rewards.9eb3c0e8+pwa-7b4c2c8b@example.com 0
guide.rewards.9eb3c0e8@example.com * Card: LC344183 Earned: 0 « Spent: 0
guide.rewards.9eb3c0e8+pwa-7b4c2c8b@example.com 0
guide.rewards.9eb3cOe8@example.com * Card: LC562898 Earned: 0 - Spent: 0
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13. See stars added

The customer balance updates after the scan; this £10 example adds 100 stars.

& Points

* 100 ...

©h AVAILABLE REWARDS 1
@© Free Coffee
E Enjoy one regular coffee on... -
100 &
PROGRESS TO NEXT REWARD 900 stars to go
-
~" TOTAL EARNED R TOTAL SPENT
@ 8 ® B o
Home Contact Us Google R... Docume... :
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14. Redeem a reward

When enough stars are available, tap Redeem on the chosen reward.

Reward Redeemed!

You've successfully redeemed Free Coffee

* 0.

©h AVAILABLE REWARDS 1
Free Coffee
g Enjoy one regular coffee... Need 100
100 &
PROGRESS TO NEXT REWARD 100 stars to go
[
~" TOTAL EARNED R TOTAL SPENT
@ 8 ® B o
Home Contact Us Google R... Docume... :
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15. Check the new balance

The redeemed reward deducts its stars; total earned and total spent remain visible.

& Points

*0..

t§ AVAILABLE REWARDS 1
Free Coffee
E Enjoy one regular coffee... Need 100
100 #
PROGRESS TO NEXT REWARD 100 stars to go
~ TOTAL EARNED Q TOTAL SPENT

@ % © B

Home Contact Us Google R... Docume...

Staff scanning awards stars to the signed-in customer; redeeming a reward deducts its required
stars. Self Check-In remains optional.
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